Indiana Department of Health and ZOTEC - Quick Reference Guide
Canceling and/or Rescheduling an Appointment

Canceling an Appointment

1. Login to https://checkin.coronavirus.in.gov using your credentials. If you do not have user
access to Zotec, please refer to the Gaining Access to Zotec (for Facilities) Quick
Reference Guide.

2. Once you have logged in you will need to confirm the facility location and the current date. If
the location is incorrect you can change the location by clicking on the icon B shown below.
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3. Select the appointment that you are trying to cancel, and you will be taken to the
patient information page.

4. Select either the Today tab or the Upcoming tab depending on the date of the
appointment.
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5. Select “Cancel” or “Reschedule” if you are able to reschedule the patient.
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Preferred Communication Method
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Thursday, December 17, 9:30 AM
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Location
IU HEALTH METHODIST HOSPITAL

Eligibility Code

Accession IDs?
Moderna (COVID-19) vaccine, 100 mcg/0.5mL dose : ---
Pfizer (COVID-19) vaccine, 30 mcg/0.3mL dose : ---
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